Covid-19 ‘Safe Working Plan’
Here at ‘A Touch of Tradition’ (part of Rabart Decorating Centre) we want to
assure you that all risks have been assessed in order to minimise the potential
spread of Covid-19. This ‘Safe Working Plan’ allows you to review the safety
measures we have put in place and it outlines what both parties should do to
ensure everyone’s safety. We will be happy to answer any questions you may
have before we visit your home and if you have any specific needs or
requirements, you should let us know prior to our visit.

Please note the following simple steps designed to keep everyone safe during
your consultation and/or installation.

Preparation for our visit
We call you 15 minutes before our arrival to discuss/request the following:
· Is anyone in your household unwell or exhibiting any of the Coronavirus
symptoms? Please note, if there is, we will need to re-schedule the
appointment to another time.
· During our visit, can you consider how we can maximise social distancing
in your home.
· Can you plan the shortest route we can take through your home to get
to the relevant window area?
· Please could you open widows and/or doors to ventilate the area 15
minutes before our arrival.
· Can you clear and clean the window area in order for us to be able to
measure or fit safely.
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What we ask from our customers
· We ask customers to wear a face mask or face covering at all times
during our visit.
· We ask that the amount of people in your home at the time of our visit
is kept to an absolute minimum.
· We require customers to wear gloves and/or ensure their hands are
sanitised before handling or looking through sample books (we can
provide gloves if needed).

What we will do during our visit
· We will sanitise our hands before entry and we will wear a face mask or
face covering at all times.
· We will minimise staff present to reduce unnecessary contact and we
will keep socially distanced at all times.
· Our tools and sample books will be thoroughly cleaned before and after
any visit.
· We will thoroughly clean any area we have worked in prior to our
departure.
· We will be in your home for as short a time as possible to get the work
done.
· We will remove or cover our footwear as required.

Thank you in anticipation for your cooperation.
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